
IMPORTANT!  
The Accu-Chek Connect App and Online system will be phased out by the end of 
2022. 
 
We appreciate your participation in the Accu-Chek Connect App and Online system and 
hope it has been valuable to you. However, Roche Diabetes Care has made the decision 
to discontinue this system as we pursue other solutions. 
 
The system will no longer be available and it will stop working after December 31, 2022. 
No further support will be provided beyond 2022 and any personal data stored in the 
Accu-Chek Connect system will not be accessible after December 31, 2022. Please make 
sure you download your data by December 31, 2022.  
 
For medical related questions, please contact your healthcare provider. If you have 
other questions, please check the customer support site. 
 
 

 

 


